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IIpuiaoxenue Ne 1
k Jloropopy oxka3aHus yCJIyr CBSI3H

HHOPAJOK OKA3AHUA YCIYI CBA3U OBOCOBJEHHOI'O ITIOAPA3JAEJIEHUA
000 “BAJI-TEJIEKOM»

1. Cpepa npuMeHeHust

1.1. TIOPAJJOK OKA3AHUA VYCIVD CBA3U OOO «ban-Tenexkom»  (mamee - ITOPAJOK
OKA3AHUA YCIIVT) npumensiercs k otHomeHusM Mexay OOQO «bain-Tenexkom» (nanee — Oneparop) u
(bU3UYEeCKUM/IOPUANIECKUM JTUIIOM (nanee - AOOHeHT) 1o JloroBopam oka3aHus YCIIyT CBSI3H.

1.2. Ilopsnok oka3aHusl yCIyr SBISETCS HEOTbeMJIeMOM dacTeio Jlorosopa. 3axitouuB Jlorosop,
AOGOHEHT COMaIIaeTCs ¢ AAHHBIMU YCIOBUSAMU.

1.3. ITIOPAAOK OKA3AHUA YCIIVI cocrasnen B coorBeTcTBUM ¢ 'K PD, denepanbHbiM 3aKOHOM
"O cBsa3u" ¥ MHBIMH HOPMAaTHBHO-IIPABOBBIMU akTaMu P®, peryaupyromyMu B3alMOOTHOILIEHUS MEXIY
Croponamu JloroBopa, npu OKa3zaHuu yciyr 1o Jloroeopy.

1.4. VYcnyru cBszu mpenocrtasisitorcs OmnepaTopoM Ha OCHOBAaHUM JIMIIEH3UI Ha INPElIOoCTaBICHHE
COOTBETCTBYIOLLETO BUJA yCIyr CBsA3U. PexBusuthl nmuuensuii Oneparopa pasMenieHsl Ha caiite Oneparopa
www.bal-laintv.ru u B Mmecte obcimyxuBanusi AGOHEHTOB 10 anapecy: TamOoBCcKas 00IacTh, TOPOJICKON OKpPYT
— ropox Tam6oB, nocenok Ctpourens, MUKpopaiioH LleHTpanbHslii., 1om 11a

2. OCHOBHBIC TEPMHUHBI M MOHATHS

AOOHEHT — T0JIb30BaTelb yCIyT cBsi3u Oneparopa, ¢ KOTOpbIM 3akittoueH JloroBop Ha YCiayru CBs3H, €
BbIJIETICHUEM YHUKAJIBHOTO KOZa UICHTU(UKAIIUH.

Oneparop — cTOpoHa, MPEAOCTABIIAIONIASA YCIYTH CBA3H.
Yeayru — Yenyra cBsizu A4 1eei KaOelIbHOTO BellaHusl.

CeTb CBSI3M - TCXHOJIOTHYECKAs CHUCTCMA, BKIIIOYarouias CpeacTtBa U JIMHUU CBA3U, NPCAHA3ZHAYCHHBIC
AJI TIepeaadun BCEBO3MOKHOMU I/IH(I)OpMaI_[I/II/IZ mporpamMm paiuoOBCIIaHUsA, TCIICBUACHUA U 1IP.

Yeayra cBsa3u Ui nedieil ka0eIbHOr0 BelIaHMs — TIpenocTaBiieHHe aoctyna kK CeTu cBs3H
Omneparopa, B coorBeTcTBUM C [IpaBuiiamMu OKka3aHHsl YCIOyT CBSI3U JUIsSl IeJield TEIEBU3MOHHOTO W (WIIN)
paauoBenianus, yreepxxaeHablie [loctanosnenuem [IpasutensctBa PO Ne 785 ot 22.12.2006. TexHuueckoe
00CITy>)KUBaHKE, PEMOHT CETH 10 AOOHEHTCKOW PacipeeTUTeIbHON CHCTEMBI.

Hauano oka3anus ycayru — jara, ¢ koropoit Omneparop npenocrasisier AOOHEHTY YCITyTH.

AOOHeHTCKasl IUIaTa — pa3Mep Iuiateka AOOHEHTa 3a MPaBO MOJNb30BAHMS YCIyTaMHU B TEUCHHE
Pacuetrnoro nepuona.

TapudHublii NIaH — COBOKYNHOCTb IICHOBBIX YCIOBHUH, Ha KoTopblx Omeparop mnpezaraer
N0J1b30BaThCs YCIyraMH CBSI3U.

HauaJuio pacueTHoro nepmosa - aara NoAKJIIOYEHUs/iepexoa Ha Tapu(HbIHA m1aH, 1100 MHOM epuoz,
YCTaHOBJICHHBIHN TapH(HBIM IIJIAHOM.

PacueTHblii mepuox — mnepuoj, B TedeHNE KOTOPOro, AOOHEHT UMEET MPAaBO MOJIb30BaThCS YCIIYTOil.
JTMTEIbHOCTh PAacUeTHOTO TIEPHOo/Ia 3aBUCHUT OT BhIOpaHHOTO AGoHeHTOM TapudHOTO MmiaHa.

Caiit Oneparopa — caiit www.bal-laintv.ru.



TexHnuyeckasi BO3MOKHOCTbh — HAIMYHUE HE3a1€MICTBOBAHHON MOHTUPOBAHHOM €MKOCTH CETH CBA3H,
no3Bosstroneit Oneparopy obecrnednts AGOHEHTY JOCTYII K YeiyTe.

IIpenocTaBiieHue a0OHEHTY J0CTyNa K CeTH CBSI3M — COBOKYIHOCThH JAeiicTBHil Omneparopa,
OKAa3bIBAIOIIECTO YCIYTd, MO (OPMHUPOBAHUIO AOOHEHTCKOM JIMHUU U TOJIKIIOUECHHIO C €€ TOMOIIBIO
AOGOHEHTCKOH pacrpeenuTeIbHON CHCTEMBI B TTOJIb30BaTEIHLCKOTO (OKOHEYHOTO0) 000PYIOBAHUS K CETH CBS3H.

AOOHeHTCKAsl JIMHUS — JUHUS cBsi3u, coenuHsoomas Cerb cBsizu Omneparopa ¢ AOOHEHTCKOM
pacrmipenenuTenbHON cuctemoi W Ilomb3oBarenbCkuM (OKOHEUHBIM) 00OpydoBaHHEM (10 aOOHEHTCKOTO
pa3BeTBUTENS — CILTUTTEPA HA JIECTHUYHOH TTOIIATIKE).

AOOHeHTCKasi pacnpeleuTe]bHasi CHCTeMAa — COBOKYITHOCTh (PM3MYECKUX IIeTIell W TeXHUYECKUX
cpeAcTB (B TOM 4YHCIE MPOXOAHBIX YCWIMTENEH, pa3BeTBUTENEH, a0OHEHTCKHMX pPO3ETOK M HHBIX
KOMMYTAIMOHHBIX 3JIEMEHTOB), PACIIOJIOKCHHBIX B IOMEIICHNH a00OHEHTa, Yepe3 KOTOPhIEC MOIb30BATEIILCKOE
(oxoHEeuHOE) 000pyIOBaHHUE MOAKIIOYAeTCs K AOOHEHTCKOM JTMHUU.

IHonb3oBaTeibckoe (OKOHEYHOE) 000PYI0BAHME - TEXHUYECKHE CPEACTBA UMEIONIEE TOKYMEHTHI O
cepTU(UKAINY, BBIJAHHBIEC B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAATENECTBOM PD (TeneBU3MOHHBINA IPUEMHHK
U T.IL.), UCTIONIb3yeMoe AOGOHEHTOM JJisl MOJKIIIOUeHHsI Yuepe3 AOGOHEHTCKYIO pacIpeIeUuTeIbHYI0 CUCTEMY K
Certu cBs3u Oneparopa A NOIy4YEHUs! YCIyTH.

JlomoTHUTeIbHBIE YCIYTHM — CEPBUCHI U YCIYT'H, TEXHOJOTHYECKH HEpa3pbIBHO CBSI3aHHbBIE C
VYenyramu, HOBBIIIAIOIINE UX TOTPEOUTEIBCKYIO IEHHOCTD, I OKa3aHHs KOTOPBIX HE TpeOyeTcsl OTAeIbHON
munensuu. IlepeueHs u crouMocTh JIOTIONHUTENBHBIX YCIYT ONPEAEIAIOTCS MPEHCKYPaHTOM pa3MElIeHHOM
Ha Caiite Oneparopa.

JInueBoii cuét — 1udpoBoii kox cucrembl pacyetoB Omnepatopa NpeqHA3HAUEHHBIA s
aBTOMAaTH3MPOBAHHOTO y4yeTa 00beMa OKa3aHHBIX YCIYT, MOCTYIUICHHSI U PAacXOJIOBAHUS JIEHEKHBIX CPEJICTB
AOOHEHTa, BHECEHHBIX B CUET OIUIAThI YCIIYT.

3o0Ha oTBeTcTBeHHOCTH OnepaTopa - TEXHUYECKHE CPECTBA U KaHAJbI, PACIIOJIOKEHHbIE BO BIaICHUH
u noJ ynpasienueMm Oneparopa, 3a KoTopsle Oneparop HECET OTBETCTBEHHOCTb (paclpeieuTeNbHas Kopooka,
KabebHbII OOKC, TOPT Ha aKTUBHOM 000pyaoBaHuu OrnepaTopa) 10 a0OHEHTCKOM JTMHUU.

30Ha OTBEeTCTBEHHOCTH AOOHeHTa - AOOHCHTCKas IJMHUS, AOOHEHTCKAas paclpeaeIuTelbHas
cuctema, [lonp3oBaTensckoe (OKOHEUHOE) 000pyI0BaHKE

3. YcioBus, NOPSIAOK 3aKJII0YEeHNs1, HK3MEHEeHHs M peKkpameHus aeiicreus lorosopa.

3.1. loroBop 3akitodaeTcs myTeM noamucanus Omanka JloroBopa AGoneHToM n Ormepatopom B IBYX
AK3EMIUIApax, UMEIOLINX PABHYIO IOPUINYECKYIO CHITY - TI0 OAHOMY JUIsl Kax10i u3 CTOpOH.

3.2. Hacrosmuii TIOPAJJOK OKA3AHUA VYCIVYIDT (Ilpunoxenue Ne 1) pasmemen Ha Caiite
Omneparopa, a Takxke B MecTe oOcmyxuBaHus AOoHeHTOB. Mcmomnp3oBanue yciyr Ormneparopa o3HayaeT
6e3ycnoBHoe cortacue Abonenta ¢ HactosmuM [IOPSAIKOM OKA3AHUA YCIIVT.

3.3. Oka3anue Yciayr BO3MOXKHO TOJBKO MPH HaJMUUU TeXHHYeCKOH BO3MOXKHOCTH HPEAOCTaBICHUS
AboHeHTy noctyna k cetu Oneparopa.

3.4. Bce u3MeHeHus U JOMOMHEHHUS K JloroBOpy BHOCSTCS B MUCBMEHHOW (hopMe, MO COIVIAIIEHUIO
Orneparopa u AOGOHEHTa, MyTEeM 3aKIIOUYCHHS J[OMOTHUTENBHBIX corTameHui K JloroBopy, 3a HCKIIOUEHHEM
M3MEHEHUHN U JIOMOJIHEHUM, ocylecTBIsieMblXx OnepaTopoM B OAHOCTOPOHHEM MOPSIIKE B COOTBETCTBUM C
HacrosmumMu [TpaBriiamu winm 3akoHogatenbCcTBoM PD.

ITpu m3menenun JloroBopa mpaBa M 00s3aHHOCTH CTOPOH CUUTAIOTCS W3MEHEHHBIMM C MOMEHTa
3aKJIIOYEHUS] COOTBETCTBYIONIETO JIOMOIHUTENBHOTO COMIAlIeHus, MO0 B ciydae u3MeHeHus JloroBopa B
OJHOCTOPOHHEM TMOPSIIKE, C MOMEHTAa COBEpPUICHMsI YHOIHOMOYEHHOH CTOPOHOM COOTBETCTBYIOIIUX
NeCTBUH, HAIIPaBJICHHBIX Ha M3MeHeHue JloroBopa (B ciy4yae BBeICHHUS HOBBIX Tapu(oB U (WIH) Tapu(HBIX
r1aHoB — uepe3 10 (necsATh) nHel nociue omyOnukoBaHus Ha odumansHoM caiite Onieparopa, B COOTBETCTBUU
¢ ITIOPAJJKOM OKA3AHUA VCIIVYT).

3.5. Hacrosuwmii JloroBop MOXeT ObITh paCTOPrHYT JOCPOYHO B JH000€ BpeMs 1o coranieHnto CTopoH
B ITOPSAKE, MPELYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccniickon Peaepanuu.



3.6. AGoHEHT BIpaBe B JIFOOOE BpeMsi B OJHOCTOPOHHEM TIOPSIKE PacTOPTHYTh JloroBop, MUCEMEHHO
yBenoMuB 00 3ToM Omneparopa. @opma 3asBrnenus spisercs [Ipunoxenuem Ne6 x JloroBopy u pazmereHa Ha
Caitte Oneparopa.

3.7. Jlara mpekpamieHusi neiictBus JloroBopa, ykazaHHas B 3asBlIeHUU AOOHEHTA, SIBISCTCS NaTOU
pacTopsxeHus J[oroBopa eciu HHOE HE OIPENENICHO yCIoBUAMH 3asBicHus. [Ipu sTom Oneparop ocrasiser
3a co00ii mpaBo TpeOoBaTh 0T AGOHEHTa OIUIaThl (PAKTUYECKH OKa3aHHBIX HA MOMEHT pacTopxeHus JJoroBopa
YCIIYT, HOHECEHHBIX PACXOJ0B HAa OPraHMU3aLUIO IOCTyIa K yCIyraM, €CJIM TaKUe pacXobl He ObLIN OILIaueHbl
JI0 MOMEHTA IIpeKpalleHus nqenuctsus JJorosopa.

3.8. Oneparop BIIpaBe B OJHOCTOPOHHEM MOPSAJKE pacTOPrHyTh JloroBop B ciydae HE yCTpaHEHHS
AOoHEHTOM HapyIeHus: TpeOoBaHuil, ycraHOBICHHBIX PenepanbHbiM 3akoHOM «O cBszum» Ne 126-D3 ot
07.07.2003 r., [IpaBmtamu okazanus yciyr cBsa3u win Hactosum [TIOPAJIKOM OKA3AHUSA YCIIVYT (B T.u.
npu Heorutate Yeiyr) no ucredenuu 6 (lectn) mecsineB co AHA monyyeHHs AOOHEHTOM YBEIOMIICHUS
OrnepaTtopa B TUCbMEHHON (hOpME O HAMEPEHUHU NTPUOCTAHOBUTH OKa3aHHUE YCIYT.

3.9. IlpaBa u obs3anHOCTH CTOPOH 3aKIIIOYEHHOTO J[0oroBopa HE MOTYT MepenaBaTbesl APYTHM JIMLAM
WMHAY€e KaK B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATeIbCTBOM P®D nunu foroBopom

4. IlpaBa u oos3anHocTH CTOPOH

4.1. Oneparop oka3bIBaeT YCIyTH B COOTBETCTBUU ¢ JloroBopoM, nunensuen, Hactosmum [TOPAJIKOM
OKA3AHUA YCIIYT u 3akoHonarenscTBoM PO.

4.2. VYcnosusa 3axioyeHHoro Jlorosopa ycraHaBiauBaroTcs OIepaTropoM CaMOCTOATEIBHO B
COOTBETCTBUHU C IEHCTBYIOLIUM 3aKoHOAaTeabCcTBOM P® 1 BeitaHHOM OniepaTopy JULEH3UEH YCIyT CBSI3U IS
1esielt KabebHOTO BEeIlaHusl.

4.3. Oneparop o6s13yeTcs:

4.3.1. Omnepatop oOecneunBaeT TeXHMUYECKOe oOcmyxuBaHue, peMoHT Cetu cBs3u Omneparopa,
AOOHEHTCKOH JHHUU 0 AOOHEHTCKOM pacrpeeINTeIbHON CUCTEMBI Ha YCIOBUSAX BBIOpaHHOW AOOHEHTOM
Yenyru u Tapudaoro miasa.

4.3.2. IIpn Hanuuuu TexHUUECKON BO3MOXHOCTHU MPEA0CTaBIATh AOOHEHTY YCIyru B COOTBETCTBUU C
YCIOBHUSIMU 3aKJIFOYEHHOTO JOTOBOpA OKa3aHMs YCIIYT CBSA3U U [IpritoykeHUsIM K HeMy, a TaKk)Ke B COOTBETCTBUU
¢ ACHCTBYIOIIMM 3aKOHOAaTebcTBOM Poccuiickoit deneparuu u munen3usmu Oneparopa.

4.3.3. BeimonHuTh paboThl B TeueHHe 3-X (Tpex) paboymx JHEH ¢ JaThl BHECEHUS! AOOHEHTOM OILIATHI.
3aBepuieHre paboT mo npenocrapieHuo AOoHeHTy noctyna Kk Cetu cBsizu Omneparopa MOATBEP:KIACTCS
AKTOM BBINOJIHEHHBIX paboT mnoamucasHoro CropoHamu. @opMa akTa BBIIOJHEHHBIX pPabOT sBISETCA
[Mpunoxenuem Ned k JloroBopy u pazmenieHa Ha Caiite Oneparopa.

4.3.4. IlpemoctaBisith AOOHEHTY VYCIYrH KPYIVIOCYTOYHO, 3a WCKIIOYCHHEM TEpPEPHIBOB IS
MIPOBEICHHSI HEOOXOIMMBIX PEMOHTHBIX H TIAHOBO-TIPOPIIAKTUICCKUAX PaOOT.

4.3.5. TlpousBoauTh ycTpaHeHue HeucrnpaBHocTel B CeTH CBS3U B T€UeHUE 3-X (Tpex) pabouux THEH,
CIEAYIOIIMX 3a 1aTON MOCTYIUICHUS 3aBKH.

4.3.6. IlpenoctaBisaTe AOGOHEHTY BO3MOXHOCTh HONYy4eHHUS Tele(OHHBIX KOHCYIbTAllMi B pabouee
BpeMs 110 Tesie(hoHaM CITyKObI mogaep kK. OObeM KOHCYIBTAlUi OTPAaHUYMBACTCSI KOHKPETHBIMH BOITPOCAMH,
CBSI3aHHBIMU C IIPEIOCTABICHUEM YCIIYT, TAKUMH KaK:

- mpenocrasieHne nHpopmarmn o TapuHBIX TaHaX HA YCIIYTH, O TEPPUTOPHH OKa3aHUS YCIYT;
- mpenocraBieHne AOGOHEHTY HH(OpPMAalLIUU O COCTOSHUM ero JlumeBoro cyera;

- mpueM OT AOOHeHTa W (WJIM) TOJB30BaTeNsd, WHPOPMALUU O TEXHUYECKHX HEHCIPABHOCTSIX,
IPEMSATCTBYIOIIMX NOJIb30BaHUIO YCIyraMu;

- IpenocTaBieHne nHpopMarn 00 OKa3pIBaeMbIX YCIyrax ¥ HEOOXOIUMBIX Pa3bsiICHEHUI.

4.3.7. U3Bemarp AGoHeHTa 00 m3MeHeHusx B Tapudax m Tapudusix mimanax He meHee uem 3a 10
(Hecsarp) nHeil 1o BBeAEHUS M3MEHEHM, IyTeM pa3MEIIeHMs COOTBETCTBYIOIIEH HMH(OpMaluu Ha caiite
Omneparopa. I3meHenuss TapudoB Ha YCIyrd He SBISETCS M3MEHEHHEM YCIOBHM JoroBopa U
JIONIOJTHUTENBHOTO COIIACOBaHMs HE TPEOYIOT.



4.3.8. HazHauath 10 comtacoBaHUi0 ¢ AOOHEHTOM HOBBIE CPOKH OKa3aHUs YCIIYT, €CJIU HeCOONIoeHNE
YCTaHOBJICHHOTO CPOKa OBUIO 00YCIOBICHO 00CTOATEIHCTBAME HEIIPEOTOIUMOMN CHITBI.

4.3.9. Bo300HOBUTH OKa3zaHue Yciayr AOOHEHTy B TedeHwe 3 (Tpex) paboumx gHEH C JaThl
NPEACTaBICHUS TOKYMEHTOB, TOATBEPKIAIOIINX yCTpaHeHne AOOHEHTOM HapYIICHUH, TPEAYCMOTPEHHBIX II.
4.4.2 loroBopa

4.3.10. BricTaBnsaTe AOOHEHTY cueTa, IUIATEXKHBIE JOKYMEHTHI 3a YCIyrW, 70 Hadaja pacyeTHOTrO
nepuoja.

4.3.11. YuursiBate MHPOpPMAIIMIO O NMOTPEONCHHBIX YCIyrax, a Takke IJiarexax AOOHEHTa Ha ero
JInmeBoM cuere.

Wudopmanus yaetHoi cuctembl Oneparopa o moTpeOIeHHBIX YCIyrax U miarexxax AOOHEHTa sSBISeTCs
CIMHCTBEHHBIM M JIOCTaTOYHBIM OCHOBAaHUEM MJIS IPOBEICHUS B3auMMOpacyeToB CTOpPOH M HE MOMJIEKHUT
JIOKa3bIBaHUIO CO CTOpOHBI Onieparopa.

4.3.12. He npenocrapnsaTh cBeneHust 00 AOOHEHTE 6€3 ero MUChbMEHHOTO COTIacHs TPEThHUM JIMIIaM, 32
HNCKIIIOUCHHUECM cnyqaeB HpeI[YCMOTpeHHLIX HeﬁCTBYIOLHHM 3aKOHOIATCIIBCTBOM.

4.3.13. Omepatop 00si3yeTcss pasMemath HHGOpPMAIMI0 000 BCEX H3MEHEHHUSX CBOMX OaHKOBCKHX
PCKBU3UTOB, aAPCCOB, KOHTAKTHBIX HOMCPOB Te.]’[e(bOHOB n (baKCOB, NpeaAHa3HAYCHHBIX JJIs1 OCYILICCTBIICHUA
CBSI3U M B3aMMOPACYETOB Ha CBOEM O(HIIMATHLHOM CaiiTe, B TeUeHHE 7 (CEMHU) pabo4YuX THEW C JaThl TAKUX
W3MEHECHUM.

4.4. Oneparop Bnpase:

4.4.1. CaMOCTOSATENBHO YCTaHABIMBATh U/UIM U3MEHATh TapuQHble II1aHbl, OTAeIbHbIE Tapudsbl
Ha YCIIyIH, ONpeesTh NHbIE IEHOBbIE YCIOBUS IPEJOCTABIEHUS YCIYT, IPU YCIOBUU U3BeLIeHUSI AOOHEHTa
He MeHee yeM 3a 10 (mecarth) AHel 0 BBEIEHUH YKa3aHHBIX M3MEHEHUH ITyTeM pa3MEeleHHUs COOTBETCTBYOIIEH
uHpopmarmu Ha Caiite Oneparopa u B Mecte oOcmyxuBaHuss AOOHEHTOB: mo ajapecy: TamMOOBCKas 00JIacTh,
ropoackoit okpyr — ropoz Tam0oB, nocenok Crpourens, MUKpopaiioH LlenTpanbHbli., oM 11a

4.4.2. IlpuocrtaHaBiuBaTh OKazaHue Yciayr AOOHEHTy Ha CpOK [0 IOJHOTO YCTpaHEHHUS
JIOMYIIEHHBIX AGOHEHTOM CJIEIYIOLMX HapyLIeHU]:

- B cilydae HapymieHuss AOOHEHTOM TpeOOBaHMH, YCTaHOBICHHBIX dDenepalbHBIM 3aKOHOM OT
07.07.2003 N 126-®3 «O cBsa3w», IIpaBuiamm oxazaHus yciyr cssasd, Jlorosopom, ITOPAJIKOM
OKA3AHUA YCIIYT 1 uHbIMH HOPMaTUBHBIMH [TPAaBOBBIMU aKTaMU;

- HapylIeHUs CPOKOB OIJIAThl YCIyr W yclioBui Tapu(HBIX MIaHOB, YCTAHOBICHHBIX HACTOSIIIUM
[MOPAJKOM OKA3AHUA YCIIVT u [punoxenusimu k Jorosopy (IIpunoxenue Ne2,3).;

- B cllyyae Npu4YMHeHus yuepoa AOOHEHTOM 000pyn0BaHMIO ceTH CBsI3U OnepaTopa, 3apuKCHpOBaHHOE
AxToM, noanucanHpIM OnepaTopoM ¥ MHBIMH HE3aHHTEPECOBAaHHBIMHE JIMIIAMH JI0 BO3MEIICHHS AOOHEHTOM
IPUYMHEHHOI0 yIiepoa;

- TP HKCHONB30BaHUM AOOHEHTOM B AOOHEHTCKOH paclpeleNuTeNbHOW CHUCTEMEe, HEUCIIPaBHOTO
000pyI0BaHUs, 10 3aMEHbI 000PYIOBAHNUS;

- npu oOHapyxeHuun OmnepatopoM QakTa mnpenocTaBieHUss AOOHEHTOM HECAaHKIIMOHUPOBAHHOTO
Joctyna K yeayram Onepatopa TpETbUM JIULAM;

- B ciydae (QUKCAlWW JIEHCTBHHA CO CTOPOHBI AOOHEHTa, KOTOpbIE MOTYT MOBJEYh HApYIICHUE
HOpPMaJIbHOM paboThl Ipyrux nons3oBareneit Cetu Oneparopa.

4.4.3. BpeMeHHO mNpekpaTuTh WM OTPAHUYUTH OKa3aHUE YCIYr B MOPAIKE, NPETyCMOTPEHHOM
3akoHonarenbcTBOM Poccuiickon denepanuu, Npu Ype3BbIYAWHBIX CUTYALUSAX IPUPOAHOTO U TEXHOTEHHOIO
Xapakrepa.

4.4.4. Tlpou3BOOUTH OCMOTPBI COCTOSHHUS CETeH CBSI3U, AOOHEHTCKOW IUHUH, AOOHEHTCKOM
pacTpeeIUTSIbHON CHCTEMbI YCTPOMCTB U 000pynoBaHUsT AOOHEHTA, MPEIHAZHAYCHHBIX IS TTOJIh30BaHUS
Yenyramu, TOYEK MOJKIIOUEHHs YCTpOcTB AOOHEHTA K CETH CBSI3U, PACIOJIOKEHHBIX HA TEPPUTOPUH U B
noMeneHusIXx AOOHEHTa.

4.4.5. YcTaHaBIMBaTh TEXHOJIOIMYECKUE MEPEPhIBBI B BUJE MOJHOTO WIM YAaCTUYHOIO MpEpPhIBAHUSA
JIOCTaBKHM CHTHajla He 4Jame 1 pa3a B Mecsl B paboume IHH He Oojiee 4eM Ha 8 4acoB JUIS MPOBEACHHS
npopUIaKTUUECKUX (perIaMeHTHBIX) paboT B CeTH CBs3M.



4.4.6. B3umarp ¢ AOoHeHTa IIaTy, ompeneiacHHyr JloroBopoM, HEOOXOMUMYIO ISl ITOJIb30BAHUS
OCHOBHBIMHU YC.HYI‘aMI/I B TeueHnue PacueTHOTrO nepuoaa U 1miaty 3a JO0MNOJHUTCIbHBIC YCIIYTH.

4.4.77. B cnyuasx, ykazanHeix B 1. 4.4.2. TIOPAJJKA OKA3AHWA YCIIVI, Oneparop Bmopase
notpe6oBaTh OT AOOHEHTA BO3MEIIECHUS YOBITKOB, IPHYMHEHHBIX TAKUMH HapyIICHUSIMHU.

4.4.8. Ormeparop CBs3M BIpaBe OTKa3aTh AOOHEHTY B JOCTYIle K CETH CBSI3M B TOM Cllydae, €CJIH
npuHaIekanas AOCOHeHTy AOOHEHTCKas pachpeeNuTeNbHasi CHCTeMa HE COOTBETCTBYET TPEeOOBaHUSIM,
YCTAHOBJICHHBIM 3aKOHOJATebLCTBOM Poccuiickoit denepanuu.

[Ipu oTCyTCTBUM B IOMEIICHHUH, 3aHUMaeMOM AOOHEHTOM, AOOHEHTCKON pactpeeTuTeIbHON CHCTEMBI
YCTaHOBKA BCEX WJIM YaCTH TEXHUYECKUX CPEACTB, OOPa3yIOLIMX TaKYI0 CUCTEMY, MOXET ObITh IPOU3BEICHA
OIIepaToOpPOM CBS3H 3a cueT AOOHEHTA.

4.4.9. Oneparop BHpaBe MEHSTHh COCTaB TEJIEBU3UOHHBIX KAaHAJIOB, MAKETOB KAaHAJIOB, YAaCTOTHOE
pacmpesieieHue B CETH B COOTBETCTBHH C TEXHUYECKUMHU YCIOBHUSIMH, a TAKXKe C TPEOOBAHUSIMU HOPMAaTHBHBIX
JTOKYMEHTOB.

4.4.10. TpeGoBath OT AOOHEHTA HCTIONHEHHS 0053aTeNbCTB 10 JIoroBOpY, B T.4. HEUCIIOIIHEHHBIX NIEPe
OneparopoM JeHEKHBIX 0053aTENbCTB.

4.4.11. Oneparop BIpaBE€ MEHSTh COCTaB TEJIEBU3MOHHBIX KAHAJIOB, MAKETOB KaHAJIOB, YaCTOTHOE
pacnpeziesieHue B CETH B COOTBETCTBUHM C TEXHUYECKUMHU YCIOBUSAMH, a TAKXkKe C TPEOOBAaHUSIMU HOPMaTHUBHBIX
JIOKyMEHTOB.

4.5. AGoHeHT 00s3yeTcs:
4.5.1. Ilpunarte npenoctaBneHHble OnepatopoM YCiIyTu B COOTBETCTBUHU C yCJIOBUsIMH JloroBopa.

4.5.2. Brocuts 1utary 3a Yemyru Oneparopa B MOJHOM 00beME U B CPOKH ompeseieHHbie JloroBopom,
COTJIACHO JICHCTBYIOIIMM Ha MOMEHT OKa3aHHs COOTBETCTBYOIMUX yciyr Tapudam Oneparopa ([Ipunoxenue
Ne2.3).

4.5.3. B city4ae 0OTHOCTOPOHHETO MOJIHOTO (YaCTHYHOTO) OTKa3a OT UCIOJIHEHUs JloroBopa yBEJIOMHTh
00 »tom Ormeparopa, a Takxke omIaruth OmnepaTopy CTOMMOCTh OKa3aHHBIX YCIyr B pasMepe,
MPEeyCMOTPEHHOM JEHCTBYIOLIIMMHU Ha MOMEHT uX okazaHus Tapudamu Omneparopa. Omnara J0iKHA OBITh
NPOM3BE/ICHA 10 JIaTy OTKa3a OT McmoiHeHus JloroBopa, yKa3aHHYIO B YBEIOMJICHUH, HO HE MEHEE YeM II0
nary nonyderust Oneparopom BBIIICYKa3aHHOTO YBEIOMIICHHUS.

4.5 4. Tlpu 3axmouenun JloroBopa o3Hakomutbest ¢ Hactosum [TOPAJIKOM OKA3AHUA VCIIVI u
Tapudamu / Tapudueimu ianamu Onepatopa (IIpunoxenne Ne2,3).

4.5.5. He coBepmarb JAeWCTBUN, 3aBEIOMO HANpaBICHHbIX Ha HapylIEHHE HOPMAJIbHOTO
byHKUMOHUpOBaHUS oOopynoBaHus Omneparopa, Ha NOJTy4YEHHE HECAHKIMOHMPOBAHHOIO JOCTyHa K
obopynosanuto wim Cetu cBsizu Oneparopa.

4.5.6. AGoHeHT 00s3aH BO3MeCTUTh YObITkM Omeparopa B NOJHOM oObeMe (peajibHblil yiepo),
BO3HHKIIIKE B CBS3U C BEIHY)KJICHHBIM IIPHOCTAHOBIICHHEM OKa3aHHs YCITyTH, BOSHUKIIIETO H3-3a TIOBPEKICHUS
u/wim npoctost obopynoBanus Oneparopa 1o BuHe AGOHEHTa.

4.5.7. YBenmomuth Ormeparopa 00 W3MEHEHUW (aMWINHA, UMEHH, OTYECTBA, PEKBU3UTOB AOOHEHTA -
IOPUAMYECKOTO JTUIa, MECTa PerucTpanuu (KUTEIbCTBAa), MOOUIBHOTO TenedoHa, e-mail nis momydeHus
cdera, ykazaHHoro B JloroBope, mpeKpalieHny mpaBa BIIaCHUS W/ HITU ITOJIb30BAHUS TIOMEIICHHEM, B KOTOPOM
YCTaHOBJIEHO MOJIb30BATEIbCKOE (OKOHEUHOE) 000pynoBaHue AOOHEHTa, TOYTOBOTO ajipeca AOOHEHTA B CPOK,
He npesbimatonuii 7 (Cemb) KaaeHIapHBIX JHEH C JaThl BBEACHUS B IEUCTBUE COOTBETCTBYIOIIUX U3MEHEHUH.

4.5.8. Vcnonp30BaTh A MOJMY4YEHUS YCIyr CepTH(PHUUUPOBAHHOE MOJIb30BATEIbCKOE (OKOHEUHOE)
00opynoBaHnE, KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM TPEOOBAHUSM.

4.5.9. Conepxarb B HCIPaBHOM COCTOSHUM AOOHEHTCKYIO pAaCHpeleTUTEIbHYI0 CHUCTEMY U
HIOJIb30BATENLCKOE (OKOHEYHOE) O00OpyIOBaHHE, a TaKXKe COONMIoaTh IpaBHia AKCIUTyaTallud 3TOTO
000pyI0BaHUS.

4.5.10. IlpeanpuHuUMaTh MEphI IO 3ALUTE MOJIH30BATEIHCKOTO (OKOHEUHOT0) 000pyA0BaHUS.

4.5.11. Obecneunts noctyn nepconana Omneparopa B mnomelieHus: AOOHEHTa, B TOM YHCIE, Ha
TEPPUTOPHUIO OOILEro MMYIECTBAa MHOTOKBAPTUPHOTO JIOMa, B KOTOPOM MpOXKUBaeT AOOHEHT (KpBILIH,
Yyep/laky, JECTHUYHbIE KJIETKH, MTOJIBAJIbI U T.A.) JUIsl HPOM3BOACTBA paboT MO MOJKIIOYEHUIO AOOHEHTA K CETH
CBSI3W, OCYIIECTBJICHUS MATbHEHINET0 TEXHUYECKOTO OOCTYXHBAaHUS W MPOQWIAKTUKHA yCTAHOBICHHOTO



000pyIOBaHUS WM MHBIX PadOT, HEOOXOMUMBIX ISl 00CCIIEYCHHS] HOPMAIbHOM PabOTOCTIOCOOHOCTH CETH
Omneparopa 1 okazanust Yciuyr AGOHEHTY.

4.5.12. Coobmars Omneparopy o JIOOBIX CIydasX YXyIIICHUS KaueCTBa CBSI3HM WU €€ OTCYTCTBHSI.

4.5.13. AOOHEHT, HE ABJISAIOMIMNACS COOCTBEHHUKOM MOMEILEHHS, TapaHTHPYET HA MOMEHT 3aKJIFOUCHHS
JloroBopa Hanmuuue comiacue COOCTBEHHHMKAa TaKOro INOMEIIEeHUs Ha okazaHue Yciyr [lpu orcyTrctBum
cornacus ykKa3aHHbIi AOOHEHT CaMOCTOSTENIbHO OTBEYAET IMepell COOCTBEHHHMKOM IOMEILICHHs 3a Bpel,
HaHECEHHBIN MOMELIeHNIO B pe3yabrate IIpenoctaBnenust AOOHEHTY AOCTyIa K CETH CBS3U W/WIM OKa3aHUs
Yenyr

4.6. AOOHeHT BIIpaBe:

4.6.1. [Tonyuats ot Onepatopa uHGOpMaIIHIO, HEOOXOTUMYIO ISl UCTIOTHEHHsI JJoroBopa, B TOM 4UCIIe
uHpopManuio o peksusuTax Oneparopa, pexxume padotsl, Tapudax 1 oka3piBaeMbIX YCIyrax, 0 COCTOSHUU
nuIeBoro cuera AGOHEHTA.

4.6.2. Ilonate 3asBKy Omneparopy Juisi YCTpaHEHUS HEMOJAJ0K B CETH CBSI3H, NP CHUYKEHHM KauyecTBa
yciyr Ormeparopa, 3a HUCKIIOUEHHEM CIIydaeB, KOTla NPUYUHON SIBISETCS HeWcrnpaBHas AOOHEHTCKas
pacrpenenuTeabHas CUCTEMa WM TOJIh30BaTEIbCKOE (OKOHEYHOE) obopymoBaHue. TpeboBaTh ycTpaHEHUs
HGHCHpaBHOCTeﬁ, NPCITCTBYIOMIUX TMOJIB30BAHUTIO YCHyraMI/I, B CpPOKH, YCTAaHOBJICHHBLIC HCﬁCTBYIOHlHMH
HOPMaTUBHBIMU aKTaMHU.

4.6.3. YBenomiaTe Oneparopa 00 U3MEHEHHMHU aJipeca JOCTaBKU CUETOB B pa3yMHBIH CPOK C MOMEHTa
€ro U3MEHEHHUS.

4.6.4. Haznauath 1o coracoBaHuio ¢ OnepatopoM HOBBIE CPOKH OKa3aHUsl YCIYT, €Clii HECOOMIOCHHE
YCTaHOBJICHHOTO CPOKa OBLJIO 0OYCIOBIEHO OOCTOSITEIbCTBAMHU HEMPEOAOTUMOM CHIIBI.

4.6.5. Otkazatrbcst OT YCIIyrH, MMCBbMEHHO yBe1oMUB 00 3ToM Onepatopa He MeHee ueM 3a 10 (ecsTs)
paboumx JHEH 10 JaThl MPEeKpaIleHus MMOJb30BaHUs YCIYTOi, IPU YCIOBUH IMOTAIICHUS BCEX (PMHAHCOBBIX
o0s13aTenbCTB 1o JIoroBopy 10 MOMEHTA MpEeKpaleHHs JoroBopHbIX oTHowmeHu CtopoH. [1o cornarienuto ¢
OrnieparopoM JIOTOBOP MOXKET OBITH pacTOpPTHYT A0 ucteucHus 10 (lecsaT) pabounx THEH ¢ yCIOBHEM ITOJTHON
ornyarel AGOHEHTOM BCEX JIOTOBOPHBIX 0053aTENILCTB J10 JaThl pacTop>keHus JJoroBopa.

S. llopsiaok pac4eToB, CTOMMOCTD YCJIYT

5.1. Croumocts ycinyr Omeparopa, OKa3blBaéMbIX II0 JaHHOMY JloroBopy, ompenensercs
JEHCTBYIOLIMMHU HAa MOMEHT OKa3aHusl COOTBETCTBYIoMX Yeiuyr Tapudamu Onepatopa.

5.2. Tapudsr Ha Yenyru ycranaBnuaroTcsi OnepaTopoM CaMOCTOSATENIBHO. YCIOBUS TapU(pHUKalNH,
tapudbl ¥ IepedeHb Tapu(HBIX TIaHOB MyOnuKytoTces Ha Calite Onepatopa, oHU sBISIIOTCS [IprioxeHnem K
Horosopy (Ilpunoxenue Ne 2,3). 3menenue Tapudos npoussoautcs Oneparopom, B COOTBETCTBHH ¢ 1. 4.4.1
[TOPAAKA OKA3AHUA YCIIVT.

5.3. Ilpu n3menenuu Tapuga B TeueHue nepuosa, 3a KOTopslii AGOHEHTOM ke Obljla BHECEHa Ij1aTa 3a
VYenyru Oneparopa, nepe BBEICHUEM YKa3aHHbIX U3MEeHeHuH, Oneparop npou3BoauT AOOHEHTY nepepacueT
C J1aThl BBEJICHUS B JIEHCTBUE COOTBETCTBYIOIUX N3MEHEHUH.

5.4. B ciyuae ecnu 1o 3asiBKe AOOHEHTa BO3HHUKAET HEOOXOIMMOCTH B JIOTIOJIHUTENBHBIX YCIyrax,
BBINONHAEMBIX OniepaTopoM, 3TU paboThl ojyIexkar oriate AGOHEHTOM, 10 HHULMATHBE KOTOPOTo OHU OBbLITH
MMPOU3BCACHBI, HA OCHOBAHUU JOIMMOJTHUTCIBbHBIX paCd4€TOB U CUCTOB, BLICTABIIACMBIX OHCpﬁTOpOM.

5.5. Onepatop exeMecsiuHO TpeaocTaBisieT AOOHEHTY cUeT 3a YCIyru, oka3biBaemble 1o Jloroopy.
Cuer sBIseTCS JOKYMEHTOM, B KOTOPOM OTpPaKaIOTCSA JCHEXKHBIE oOs3aTenbcTBa AOoHeHTa. [lpm 3ToM
AOOHEHT MMeeT BO3MOXHOCTh MOMYYUTh AOMOIHUTENbHYI0 HHPOPMAIUIO B TOPSAKE, IPEIYCMOTPEHHOM B
m.4.3.8. macrosmiero [IOPS/IKA OKA3AHUA YCIIVT.

5.6. IIpenocraBienue cuyera OCYLIECTBISIETCSI AOOHEHTY B COOTBETCTBHHM C BBHIOPAHHBIM CIIOCOOOM.
BapuanTtsl cioco0a rnpeaocTaBieHus cueTa He SBISIOTCS APYT Ul IPyra B3aUMOUCKITIOYAIOITUMU.

5.7. B ciny4asix, korna cueT AOOHEHTY OTHPABIISICTCS Yepe3 IEKTPOHHBIE CPECTBA CBS3H -
o0s3aHHOCTH OTIepaTropa cYMTaeTCsl BHIIOJTHEHHOW TIPU OTIPAaBKE COOTBETCTBYIOIIETO COOOIICHUS Ha
PEKBH3HTHI YKa3aHHBIC B JIOTOBOPE.

5.8. Yreps, Henonyuenne AGOHEHTOM BhIcTaBieHHOro OneparopoM cueTa He 0cBOOOKAaeT AOOHEHTa
OT 00sI3aHHOCTH CBOEBPEMEHHOM OTUIAThI YCIYT.



5.9. AGOHEHT MOXET YTOUYHHTh CyMMYy K OIUIaTe IO Tesne(OHy CHPaBOYHO — HH(POPMAIMOHHOTO
oOciyxuBanust Oneparopa, 1100 0OpaTUTHCS B IMyHKT OOCITy>KUBaHUS KIMEHTOB Oneparopa Aj1sl MOoIydeHus
nyOnuKaTa cuera.

5.10. Omnara Yenyr npou3BoauTcs AOOHEHTOM ITyTeM BHECEHHUs: ABaHca (aBaHCOBBIH crioco0). Oriara
Yenyr npousBoauTcss AOOHEHTOM 10 TiepBoi aatbl PacduetHoro mepuoma. Cymma K ormjiare 3a YCIyru
OTIpE/ICTISIETCS C YYETOM CTOMMOCTH OKa3aHHBIX AOOHeHTy Yciyr B PacueTHoMm mepuoje, a Takxke Ioira
npenpiaymux PacuetHeix nmepuogos. Ecnmm Yemyru okaspiBatroTcsi AOOHEHTY BIIEPBBIC, pa3Mep aBaHCOBOTO
TUIaTexa 3a nepBblid PacueTHbI epuoa onpeaessieTcs ucxoas U3 pazmepa BeiopanHoro Abonentom Tapuda
W J1aThl Hadajia okazaHus ycayr no Jloroopy. Ilpu 3Tom He mo3gHee 5 (martu) pabouux THEH C MOMEHTA
3axmroueHus Jlorosopa (ecnu nHOE He mpeaycMoTrpeHo JloroBopoM) AGOHEHT 00si3aH BHeCTH Ha JluiieBoit
cYeT 1uiatex 3a Yciayru. Ha MoMeHT Hadanma oka3aHWs COOTBETCTBYIOMMX Yciyr OanaHc JlumeBoro cyera
JOJDKeH OBITh JOCTaTOYHBIM I OIUIaThl Ycrmyr. B ciydyae wucdepnaHusi aBaHca OKa3aHWE YCIyT
MpUOCTaHaBIMBaeTcsl 0e3 MpeaBapuUTeIbHOro yBenomieHus AOoHeHTa. Ecniu cymMma aBaHca MpeBBIIIACT
CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop 3aducisieT 00pa30BaBIIYIOCS Pa3HUILy B CYET OIJIaThl YCIyT B
cienytomeMm PacyetHom mepuone. AOOHEHT CaMOCTOSITENBHO BEIET KOHTPOJIb 32 HAJIWYUEM JIEHEXKHBIX
CPEICTB HA CBOEM JIMIIEBOM CUeTe, Moy4ass HHPOpPMAIHIO O TelnepoHaM CIPaBOYHO-UH(POPMAITMOHHOMN
ciy0s1 OrnepaTopa, B MecTe 00CiIy>kuBaHUST AOOHEHTOB.

5.11. AGOHEHT BIpaBe JaTh pacHoOpsDKEHHE OaHKY O CIIMCAHWH JICHEKHBIX CPEIICTB CO CBOETO CUETa 10
HoroBopy Ha ocHoBaHuu TpeboBanus Omneparopa. B stom ciyuae Omepatop o00si3aH NPEIBSBISATH
HaJIJISKAIIMM 00pa3oM 0(pOPMIICHHBIE COOTBETCTBYIOIIME TPEOOBaHUS B OaHK.

5.12. AGOHEHT OCYMIECTBIISIET OIUIATy YCIIYT B pyOIsix, B Oe3HAINYHON (hopme.
6. OTBEeTCTBEHHOCTH CTOPOH U (hopc-MasKOPHbIE 00CTOSATEIbCTBA

6.1. 3a HeucnoNHEHNE WIKM HEHaJJIexkalllee UCIIOIHEHHEe CBOMX 00s13arenbeTB 1o JloroBopy CTtopoHbI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuu.

6.2. Hu ogHa U3 CTOPOH HE HECET OTBETCTBEHHOCTH 3a ITOJHOE WJIM YaCTUYHOE HEBBINOJIHEHHUE JTI000T0
U3 CBOUX 0053aTENIbCTB, €CIIU 3TO SBUJIOCH CIEACTBUEM 00CTOSTENbCTB HEMPEOAOIUMON CHIIbI, BO3HUKIIINX B
pe3ynbraTte COOBITHMII UYpe3BbIYaHOTO XapaKTepa, KOTOpbIE CTOPOHBI HE MOIIM MPEIBUACTb WU
[IPEIOTBPATUTh Pa3yMHBIMU ME€paMH, B TOM YHUCIIE:

— CTUXHMUHBIX O€ACTBUH MPHUPOAHOTO Xapakrepa (TOKap, HaBOTHEHHE, 3eMIIETpsICCHUE, Tail(yHBI,
pe3Kue TeMIepaTypHble kojaeOaHus, rpo3a), Kpaxa 000pya0BaHMs, BAaHIAIU3M U T.I1.;

— BOCGHHBIX JCHCTBUIA, MACCOBBIX 3a00I€BaHUH (SMHUAEMHI) U T.I1.;

— 3aNpeTUTENbHBIX AaKTOB OPraHOB BJACTH, BCTYNUBIIMX B CUJIy MOCJE 3aKIIOUYEHHS] HACTOSIIETO
HoroBopa.

6.3. Oneparop HE HECET OTBETCTBEHHOCTH:

6.3.1. 3a moOble 3aTparThl WM yHiepOd, NPsSMO WM KOCBCHHO BO3HUKIINE B pe3ylbTare
CaMOCTOSITEILHOTO TIOTy4YeHUs AOOHEHTOM WH(pOPMAIIUH.

6.3.2. 3a ymep0, BOZHUKIINN [0 MPUYMHE HECAHKIITMOHUPOBAHHOTO JIOCTYIIAa TPETHUX JIMIL K pecypcam
AOOHEHTa, B TOM YHCJIEe TIOCPEACTBOM pasriameHuss AOGOHEHTOM PEKBH3UTOB J[oroBopa, JIUIIEBOTO cYeTa U
WHON MH(pOPMAIIH.

6.3.4. 3a KauecTBO MpENOCTABISEMBIX YCIyr B ClydasX MCIOJIb30BaHUS AOOHEHTOM
[Tonp3oBaTenbCKOro  (OKOHEYHOTO)  OOOPYIOBaHHUS,  BBIJAHHOTO B TOPSAKE,  YCTaHOBICHHOM
3aKOHOJATeNbCTBOM PD, HeBbIoMHEHU AOOHEHTOM MHCTPYKIUI 110 SKCIUTyaTali 000py10BaHUs, a TAKKE
[P HEMPABUIbHOW HacTpoiike AOOHEHTOM POrPaMMHOTIO U TEXHUYECKOTO 00eCTIeUeH sl A0CTyNa K YCIyram.

6.3.5. 3a HOpManbHOE (QPYHKIMOHHUPOBAHHE U JOCTYMHOCTbh OTAEIBHBIX CETMEHTOB CETH CBSI3U, HE
npuHaiexkanmx Oneparopy.

6.3.6. He Hecer OTBETCTBEHHOCTH 3a COAEp)KaHUE HH(POpPMALMH, IepenaBacMoi (IOITydaeMoii)
AOOHEHTOM NpU NOJIb30BaHUU YCIyraMH.

6.3.7. He HeceT OTBETCTBEHHOCTH 32 CHUYKEHUE KaueCTBa YCIYT, €CJIM 3TO CBSI3aHO C HEUCIPABHOCTIMHU
AOGOHEHTCKOU pacipeenuTeIbHON cucTeMbl WiH [1071p30BaTeIbCKOT0 (OKOHEYHOTO) 000PYIOBAHHUS.



6.3.8. He HEeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHYIO PETPAHCIIALNIO TEIEBU3MOHHBIX MPOrpamMM, B
CJIydac HC JOBCACHUA UX 10 Cetn OnepaTopa 10 BUHC OpTraHu3alnn, CO3Jar0ux U paCrpoCTpaHAOIINX 3TH
TEJIEePOTrPaMMBI.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTH nepen OneparopoM B CIEAYIOMUX CITyqasx:
6.4.1. Heonnara, HenoiHas WM HECBOEBPEMEHHAsI OIIaTa YCIYT.
6.4.2. Hapymenue mpaBuil 9KCIUTyaTalllH MOJIb30BaTENLCKOT0 (OKOHEYHOT0) 000PYI0BaHUSI.

6.4.3. Hapymienue 3ampera Ha TMOAKJIIOUEHHUE TOJB30BATEIBCKOTO (OKOHEYHOTO) O0OpyIOBaHUS, HE
COOTBETCTBYIOIIETO YCTAaHOBIECHHBIM TPEOOBAHUSM.

6.4.4. CoBepiieHue ACHCTBUHN, MPUBOASIINX K HapylieHUI0 GyHKIMoHupoBanus CeTu cBsa3u Oneparopa.

6.5. Eciiu mo6oe 13 00CTOSTENBCTB, YKa3aHHOE BBIIIE B 1. 6.2., TOBIUSIIO HA UCTIOTHEHHUE 00s13aTeIILCTB
CTOPOH B CPOK, YCTaHOBJIEHHBIN JIOTOBOPOM, TO 3TOT CPOK UCIIOIHEHUS 0053aTENIbCTBA CABUTAETCS HA BPeMsI
JENCTBUS COOTBETCTBYIOIIETO 0OCTOATEIHCTBA UITU €TO MOCIIECTBHIA.

7. PASPEHLIEHUE CIIOPOB

7.1. Bce cniopsl U pa3HOMIacusi, BOSHUKAIOIIME MEKly CTOPOHAMH 110 BOMPOCAaM, HE HaIlIEIIUM CBOETO
paspeleHuss B TEKCTE€ JaHHOTO JIOTOBOpa, OyAyT pa3pemarhcsi MyTeM IEePEroBOPOB, KOTOPBIE MOTYT
MIPOBOJIUTHCS B TOM YHUCJIE MMyTeM OOMeHa COOOUICHUSIMH MO AJIEKTPOHHON MOYTe JIMOO C MCMOIb30BaHUEM
ANIEKTPOHHBIX cepBrcoB Oneparopa.

7.2. B ciydae HENOCTHXKEHHs COINIACHsl MEXIY CTOPOHAMH CIIOPbI IEPENAIOTCs Ha pPa3pelIeHue
TaMO0BCKOro 00GJIACTHOTO Cy/1a ¢ COOMIOIEHUEM MopsAKa, IpeaycMoTpeHHoro ctatbeit 55 @3 PO «O csazn»
Ne 126-®3 ot 06.06.2003 1.

7.3. CobmroneHue nocyaeOHOro MOopsiiKa yperylIupoBaHus criopa siBisercs: oOs3arenbHbIM. CTOpoHa,
MOJTyYMBIIas MPETEH3UI0, 00s3aHa MpeAocTaBUTh Apyroil CTOpoHE MOTHBHUPOBAaHHBIM OTBET B TeueHue 30
KaJCHJapHBIX JHEH cO AHA TOJydeHUs MpeTeH3uu. JlomyckaeTrcs HampaBieHHE IPETEH3UHM W HHBIX
JIOKYMEHTOB IOCPEJICTBOM HCIOJIb30BaHMSI CPEICTB AIEKTPOHHOH cBsi3u. [Ipu HampaBieHMH NpPETEeH3UU U
MHBIX JOKYMEHTOB TaKUM CIIOCOOOM OHHU CUMTAIOTCS MOIYYEHHBIMHU aJIpeCcaToM MPH HAJUYUU Y OTIIPaBUTEISA
MOATBEPKIACHHSI OTIPABKH IEKTPOHHON KOIIHUU ATUX JOKYMEHTOB IO HaJJIEXkKAIIEMY aJIpecy.

8. TPOYME YCJIOBUA

8.1. BzaumootHomenusi CTOpoH, HE yperyJupoBaHHbIE HACTOAIIMM J[OroBOpOM, periaMeHTHUPYIOTCS
JIEUCTBYIOLIMM 3aKoHOIaTenbcTBOM Poccuiickont denepanumu.

8.2. IlpaBa AGoHeHTa HE MOTYT ObITh NEpeNaHbl APYrUM (U3MUECKUM U IOPUAMYECKUM JinLaMm 0e3
comtacoBanus ¢ OneparopoM.



